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Return Merchandise Authorization (RMA) Form

Please fill out this form and return along with merchandise to:

[image: image1.jpg]Attn:  Mark Roberts

Portable Power Solutions Ltd.

Bampton Business Centre North Weald   Bampton
 Oxfordshire OX18 2ET United Kingdom

	Company: 

	

	Name:


	

	Title:


	

	Product:

	

	Shipping Address

        for 

Replacements:
	

	Quantity:

	

	Reason for Returning:
As much detail as possible

	

	Serial Numbers :-
	
	

	
	
	

	
	
	

	Your PO #:

	

	PPS Invoice #:
	

	URGENT 
	YES/NO
	If this is urgent, we can send a replacement immediately and invoice for it. We will raise a credit as appropriate when the faulty device is received and checked. A company order number will be required.


· A copy of this RMA Authorization Form with Valid RMA Number must be included in the shipping box.

· Ship ONLY the product(s) for which the RMA number was issued.  PPS will not be responsible in any way for unauthorized returned product, especially but not limited to non-PPS product.

· Please send a copy of this form and the Courier / tracking number to: sales@portablepowersolutions.com
__________________________________________________________________

"For office use only"

	Received on: 
	
	Qty. Recd:
	
	By:
	

	Action



	NOTES


RMA NUMBER:


RMA 





� DATE  \@ "dd MMMM yyyy" \l �21 October 2019�









