CUSTEM

Supporting your business needs

WWW.CUSTOMAU.IT

www.custom.biz
www.customlife.com



1) Open your browser and type www.custom4u.it
Please notethat website is optimised for Google Chrome

4!! https://www.customdu.it/

2) Click on LOGIN

3) A window will open, click on SIGN IN to create the account and fill the form up

R, REGISTER

Fill out the registration form, with all your data

PASSWORD Name* Lastname*
Phol
LOGIN Email*
assword* onfi *

( SIGN IN ) Password ‘Cu‘nrm password ‘

Fields mrked with star (*) are mandtor
FORGOT YOUR PASSWORD?

o
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5) An email will be sent to the registered address, please confirm to activate your
account

6) Go back to CUSTOMA4U to log in with registered email and PSW

PASSWORD

LOGIN

( SIGN IN )

FORGOT YOUR PASSWORD?
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CUSTEM'

7) Click on your name, then MY ACCOUNT

8) Enter ID CUSTOMER

Viktor Glanz

CETTIMNGS ACCOL INT

PGRADE CREDENTIALS

WWW.CUSTOM.BIZ

Change password
Change profile
Exit

Enter your |D Customer
| don't have an ID Customer



cusTeM

9) Type ID nr and ZIP code ID CUSTOMER

Erter yvour 1D Customer, 1o use all the functionality of Customdll like
download reseryed file, ask far am RMA, open a Ticket and by spare parte.

Entar your |0 Customes Encer the value of 2ip code field
[ af 2l

Then UPGRADE YOUR PROFILE

LUPFDATE ¥YOUR PROFILE

Dear
your profile has been updated correctly.

Lagin again to use the new features

—
10) LOGIN once again
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11)New functions are now available;
Click on MY REPAIRS (RMA) to
create a new one or check the status
of alredy created ones

12) Check the list or click on CREATE
RMA

-

New request for
Service Center
CREATE RMA

My repairs (RMA)
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13)Define which data to use (SERIAL NUMBER, PRODUCT CODE or
COMPONENT ERIAL NUMBER

Product Summary Address Confirm

Search a product or a component to send back

Press a button to start search

SERIAL NUMBER PRODUCT CODE COMPONENT SERIAL NUMBER

T T T

14)Here what appears selecting SERIAL NUMBER

Search a product or a component to send back

Press a button to start search

SERIAL NUMBER jﬁ‘ PRODUCT CODE COMPONENT SERIAL NUMBER

‘ nsert serial numoer ‘ O

Ay
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Thank you





